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CARE REPORTING

The ESO Advantage

SOFTWARE-AS-A-SERVICE MODEL
Our on-demand web services delivery model
results in lower cost of ownership, greater

data accessibility, and quick deployment.

MOBILE SOFTWARE APPLICATION
Use ESO Pro™ Mobile on a handheld tablet
computer to enter data at the patient’s side
and capture patient signatures electronically
in the field — no internet connection required!

INTERFACE CAPABILITIES
Interface capabilities include CAD and
cardiac monitors, fire records, hospital
medical records, and billing applications.

FAST, NO-COST IMPLEMENTATION
Our application requires little set-up and only
minimal configuration.

SUPERIOR REPORTING TOOLS
Clinical and operational reports are fully
customizable and exportable and can be
scheduled to run automatically.

QUICK TREAT™ FUNCTIONS
Easily record patient vitals, medications,
cardiac arrest treatments, and other EMS
events, regardless of where you are in the
patient record when the events are occurring.

COMPLETE BILLING SOLUTIONS
ESO Solutions’ complete billing service offers
incredible value and flexibility and fully

integrates with the ePCR Suite of services.
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ESO Solutions Pro™ ePCR Suite:
Designed by Medics for Medics

The ESO Pro™ ePCR Suite is a powerful tool developed by industry experts
who understand your needs. Our NEMSIS-compliant system is designed to
provide you with invaluable operational and clinical data as well as improve
your organization’s billing and collection process.

From the most progressive electronic patient care reporting available, to our
innovative approach to billing services, ESO Solutions does it for you!

Data Accessibility

Access the data you need anytime, anywhere. The ESO Pro™
ePCR Suite is an intuitive, medic-friendly web-based application
that runs on any computer with an internet connection. Or for even
greater efficiency and flexibility, choose our mobile solution. ESO
Pro™ Mobile is a stand-alone application that runs on a tablet
computer and works independently of a continuous internet
connection so you can enter data right at the patient’s side.

Ease of Use

Our medic-flow entry process includes several features to help you document patient care
accurately, easily, and efficiently:

Patient Look-Up Feature - Quickly access a previous patient’s data, including medical
history/medication/allergy and billing information. Patient privacy is maintained throughout,
as all HIPAA-related information is encrypted.

Built-In Tracking Tools - Track controlled substances, vehicles, equipment, and patient
personal belongings with built-in tracking tools.

Validation Tools - Be confident that medics will always capture the required information on
each ePCR. Our validation tools take the guesswork out of patient care reporting.

Specialty Patient Forms - Document specific call types such as stroke, cardiac arrest,
obstetrics, and more.

Solutions for Everyone

ESO Pro™ meets the need of EMS systems everywhere by providing a NEMSIS-compliant
electronic patient care record (ePCR) that is easy to implement, regardless of the size or budget
of your organization. Our annual subscription fee includes all hosting and server administration,
unlimited administrator and user accounts, quarterly upgrades, and all support and maintenance.
Let us customize a solution that meets your organization’s needs.
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ESQ Pro™ Increase Revenue and Productivity
Reporting Tools

Choose ESO Solutions as your ePCR provider, and start enjoying the benefits right away:

INTUITIVE, USER-FRIENDLY
REPORT GENERATION

Create reports quickly and easily from any
internet connection, without the need for
specialized software training.

Validated Patient Care Records - Submit complete, accurate patient care records the first
time around, and enjoy greater returns and faster turnaround times on Medicare, Medicaid,
and private insurance claims.

Increased Efficiency - Eliminate redundant data entry processes with our mobile software.

GENERAL OR SPECIFIC VIEWS
Select the parameters (date, unit,
personnel) that will help you best analyze
your data. Access a broad system view of
your organization, or drill down into an
individual patient care record for a more
detailed view.

Fewer Infrastructure Requirements - Spend less time and fewer resources on administra-
tive processes, and focus instead on your core competency — providing quality medical care.

CANNED REPORTS
Access over 65 canned reports at the
click of a mouse for visibility into

operational and clinical performance.
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AD-HOC REPORTING
Create an unlimited number of completely
customized reports at no additional cost,
and email them to the individuals you
designate.
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REPORT SCHEDULING
Schedule reports to run off “triggers” that
alert key personnel of sentinel events, or
to run at regular intervals.

Integrate with Other Systems

FULLY EXPORTABLE DATA
Export reports to Microsoft Word, Excel,

and PDE formats. Send and receive data to and from systems such as CAD, billing programs, cardiac monitors,

and your state data repository:

CAD Interface Capabilities - Valuable location and call times flow directly into the ESO
Pro™ mobile application using ESO Solutions’ CAD interface.
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Billing Interfaces - Stream billing information to popular billing applications.

Cardiac Monitors - Import cardiac monitor data automatically from the monitor to the ESO
Pro™ ePCR.

Data Repositories - We submit your state required data at no additional cost!
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ESO Solutions
3005 South Lamar Ave.

ESO
866-766-9471
sSsOoLUTIONS

info@esosolutions.com

www.esosolutions.com




