You choose the best
plan for your needs

Customer Service Agreements for Cardiac Resuscitation

Philips offers a range of Cardiac Resuscitation Service Agreements to meet your needs,

priorities and technologies. To give you flexibility, Philips provides you with a choice of

service support that meets your specific requirements, whether on-site or remote.

Whether you need the highest level of service delivery, a partnership agreement, or an

express service repair program, Philips can maximize your ownership experience.

On-Site Comprehensive

Gold Support for premium performance

A Philips Gold Service Agreement provides
the highest levels of service delivery and
solution enhancements to address your need
for comprehensive on-site service.When you
purchase our resuscitation equipment, you

expect uncompromising clinical performance.

Philips Gold Service Agreement will maximize
your ownership experience through a broad

range of value-added features and options:

* The highest level of on-site service delivery
and priority response

* Access to Philips Loaner Program
for mission-critical equipment

* Annual preventive maintenance

* High priority level of on-site service
delivery and response

* Unparalleled technical expertise

* Optional extended coverage hours

for your mission-critical equipment

Silver Support for comprehensive coverage
A Philips Silver Support Agreement harnesses
the power of Philips to provide an excellent
return on your investment and a low cost of
ownership to assist you in achieving the

clinical results you need.

Philips Silver Service Agreement will maximize

your ownership experience through:

* High priority level of on-site service delivery
and response

* Unparalleled technical expertise

» Optional extended coverage hours for your

mission-critical equipment

PHILIPS



Alliance Partnership

Remote Response Support Agreements for
fast, reliable service

Philips Remote Response Service Agreement
addresses your need for a cooperative
partnership when you purchase our
resuscitation equipment. Philips Remote
Response Service Agreement leverages the
skills of your biomedical engineering staff
and Philips clinical and support services.

A Philips Remote Response Service
Agreement will expand your ownership
experience through:

* Priority parts delivery

* Technical and clinical phone support

* Online support tool

Philips Repair Center

Express Repair Support Agreements

for cost-effective service

A Philips Express Repair Service Agreement
meets your need for express service by
providing access to Philips Loaner Program,
while repairs on your unit are performed at
the Philips Repair Center.The highest level of
express service delivery and priority

response are provided.

Philips Express Repair Service Agreement will

enhance your ownership experience through:

* Access to Philips Loaner Program for
mission-critical equipment

* Return repair of your existing device

* Unparalleled technical expertise

Maintaining Peak Performance
Performance Assurance Support for
maintaining peak performance

Philips Performance Assurance addresses your
need for maximum equipment uptime with
annual on-site preventive maintenance

as well as technical and clinical phone support
to help you achieve the clinical and financial

results you need.

Philips Performance Assurance includes labor
and travel (8 am to 5 pm M-F) to perform a
general equipment inspection and operations
review, necessary calibrations, cleaning and
other remedial maintenance of a non-
emergency nature.Any needed replacement
parts are charged separately unless covered
by another service agreement.




Cardiac Resuscitation Solutions

Comprehensive On-Site

8 am to 5 pm M-F — Standard Coverage
Extended Coverage — 24X7

Initial Telephone Response Coverage

Express Repair Turnaround

Labor

Parts
Parts Delivery
Overtime Labor and Travel

Loaner

L]
Optional

2 hours standard
4 hours extended

NA

Priority

Preferred rates apply Preferred rates apply

Philips CUSTOMerCARE Services provide innovative

solutions that can help you to meet your challenges,

simplify your business and focus more on patient care.
Call us at 888-647-4285. www.medical.philips.com

L]
Optional

2 hours standard
4 hours extended

NA

Priority

Alliance Partnership

NA

2 hours standard
4 hours extended

NA

Excluded

Priority

Philips Repair Center

NA

2 hours standard
4 hours extended

Typically 3 business
day return*®

Labor plus
return shipping

Annual Preventive Maintenance
and Calibration

Technical and Clinical Phone Support

Online Support Tool

e = Feature included

* = From receipt at the Philips Repair Center



Philips Medical Systems is part of
Royal Philips Electronics

Interested?

Would you like to know more about our imaginative
products? Please do not hesitate to contact us.

We would be glad to hear from you.

On the web

www.medical.philips.com

By mail
Philips Medical Systems N.A.
Bothell,Washington

By phone
North America
Tel: +1 888 647 4285

These features are representative of the type of coverage available.

Certain options and features are not available for all products or in all
countries and exclusions or surcharges may apply in certain situations.
The specific features and options for your equipment are determined
by the written terms of your Service Agreement. Please contact your

Philips representative with any questions regarding feature availability.

For service on your Philips products, call 1-800-722-9377.

© 2007 Koninklijke Philips Electronics N.V.

pH I I.I pS All rights are reserved.

f i Philips Medical Systems Nederland B.V. reserves the right to make changes in specifications and/or to discontinue any product at any time without notice
or obligation and will not be liable for any consequences resulting from the use of this publication.
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